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INTRODUCTION 01
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⚫ 1,056 online interviews (CAWI) were conducted via Ipsos B&A’s 
syndicated Online Omnibus survey, amongst a nationally 
representative sample of adults aged 18+ via Ipsos B&A’s 
proprietary Acumen Panel.

⚫ Fieldwork  conducted from 30th April – 12th May 2026.

Background & 
Methodology
⚫ The overall objective of this market research was to gain 

insight into the general public’s understanding of 
cancer, their feelings on the current healthcare system 
as it pertains to same, and gauge concerns as the 
healthcare treatment landscape appears at the 
precipice of evolution.

⚫ Further, the survey explored respondents’ attitudes 
towards:
⚫ The level of worry about developing cancer
⚫ AI use; both day-to-day and in relation to healthcare
⚫ Concerns and comfort surrounding potential future 

scenarios, as AI finds its place in the healthcare 
setting

• The findings are designed to best illustrate the attitudes 
of the public.
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Gender Age

Sample Profile 
– Nationally Representative Sample Of The Irish Adult Population 

Base:  All Respondents 18+:  1056

1. Social Grade | National Readership Survey

Male

49%
Female

51%

14%

15%

19%

18%

14%

20%16-24

25-34

35-44

45-54

55-64

65+

53%
47%

ABC1

C2DE

Social Class
(NRS Social Grade1) 

https://nrs.co.uk/nrs-print/lifestyle-and-classification-data/social-grade/
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RegionChildren in Household

Base:  All Respondents 18+:  1056

Sample Profile 
– Nationally Representative Sample Of The Irish Adult Population 

Dublin
29%

27%

17%

27% Rest of 
Leinster

Connaught/ 
Ulster

Munster

33%

67%

Yes

No
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SURVEY FINDINGS 02
Please note that due to statistical rounding, the sum of 
component items may not add to totals of 100% or similar.



75%
have some 
experience with 
cancer, either direct 
or indirect
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Just under 2 in 3 respondents have a close connection 
who is currently living with or has lived with cancer
Personal experience with cancer among respondents

Q.1. Which of the following categories apply to you? (multiple response possible)
Base: All respondents 18+: 1056

65%

15%

5%

5%

2%

75%

25%

A close connection (close friend/ family member) of mine has/ had cancer

I have cared for someone with cancer

I have had cancer in the past but have finished treatment

I have worked/ been educated formally on cancer and/or its treatment

I currently have cancer

NET Any experience

None of the above

Connection with Cancer

‘None’ higher among… 
Male – 29%

25-34 – 32%

‘Any’ higher among… 
Female – 80%
55-64 – 83%

65+ - 81%

15% of those aged 65+

73% of those aged 
55-64
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2%

1%

20%

10%

5%

5%

3%

6%

16%

7%

15%

10%

28%

39%

16%

51%

35%

33%

N/A Don’t know Strongly disagree Somewhat disagree Somewhat agree Strongly agree

Just under 4 in 5 plan to engage with screening programmes in the future, 
but almost 3 in 4 worry about the health system’s capacity to manage
Attitudes towards personal experience with cancer

Q.4. Regarding cancer, to what extent, if at all, do you agree or disagree with the following statements?
Base: All respondents 18+: 1056

I plan to engage with a cancer 
screening programme when invited 

to do so in the future

I worry about the health system’s 
capacity to identify, refer, diagnose 
and treat cancer in a timely manner

I have engaged with a cancer 
screening programme in the past 

when I was invited to do so

NET 
(Agree)

78%

74%

49%

Male 74% vs. 
Female 83%

Male 65% vs. 
Female 83%

Male 35% vs. 
Female 63%
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2% 5% 6% 12% 44% 30%

N/A Don’t know Strongly disagree Somewhat disagree Somewhat agree Strongly agree

75% people worry about getting cancer, higher among those 
who have witnessed the effects in someone close to them
Worries around getting cancer

Q.4. Regarding cancer, to what extent, if at all, do you agree or disagree with the following statements?
Base: All respondents 18+: 1056

I worry I may get cancer in my 
lifetime

Higher among…
A close connection has/ had 

cancer - 79%
Rural – 81%

NET Worried 

75%
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1%

1%

30%

26%

16%

4%

12%

30%

12%

24%

25%

31%

28%

18%

23%

9%

11%

N/A Don’t know Strongly disagree Somewhat disagree Somewhat agree Strongly agree

People are unsure or doubtful that cancer care in Ireland is up 
to the global standard and feel it is unevenly distributed
Attitudes towards systemic aspects of cancer care in Ireland

Q.5. To what extent, if at all, do you agree or disagree with the following statements?
Base: All respondents 18+: 1056

Cancer care in other, high-income 
countries, is superior to what is 

available in Ireland

The latest cancer treatments are 
available to people in Ireland

Cancer care is the same in Ireland 
regardless of where you live or 

who you are

NET 
(Agree)

54%

37%

29%

Male 45% vs. 
female 30%
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1%

1%

4%

23%

1%

20%

5%

27%

32%

23%

57%

7%

N/A Don’t know Strongly disagree Somewhat disagree Somewhat agree Strongly agree

A majority support increased investment in cancer care, but 
many believe that the Irish government is not prioritising this
Attitudes towards systemic aspects of cancer care in Ireland  (contd.)

Q.5. To what extent, if at all, do you agree or disagree with the following statements?
Base: All respondents 18+: 1056

I would be in favour of increased 
investment in cancer care

I believe the Irish government is 
prioritising cancer care

NET 
(Agree)

89%

30%

Pvt. Health 
Insurance holders 
35% vs. never 21%

55 – 64 – 95%
65+ - 95%

16-24 – 74%
25-34 – 83%



70%
feel they know what to 
do if they suspect they 
have cancer symptoms 

64%
are worried they do 
not know  enough 
about the early 
signs of cancer
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1%

2%

1%

1%

4%

3%

6%

13%

8%

13%

8%

40%

23%

23%

15%

25%

45%

44%

45%

16%

18%

16%

25%

5%

N/A Don’t know Strongly disagree Somewhat disagree Somewhat agree Strongly agree

While 7 in 10 people feel relatively confident in knowing what to do if 
they suspect they have cancer symptoms, over 3 in 5 worry that they 
may not know enough to identify early signs
Attitudes toward cancer identification

Q.4. Regarding cancer, to what extent, if at all, do you agree or disagree with the following statements?
Base: All respondents 18+: 1056

I worry I do not know enough about 
the early signs of cancer

I proactively check my body for 
signs of cancer

I know what to do if I suspect I have 
cancer symptoms

My understanding is that cancer will 
always appear as a lump first

NET 
(Agree)

64%

60%

70%

21%

Male 50% vs. 
Female 69%

Male 64% vs. 
Female 77%

Rural 15%
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1%

1%

6%

5%

11%

9%

21%

25%

49%

44%

13%

15%

N/A Don’t know Strongly disagree Somewhat disagree Somewhat agree Strongly agree

1 in 3 people feel they do not know what symptoms are for most 
common cancers, and a similar proportion do not consider cancer risk 
in lifestyle decisions
Attitudes toward cancer identification (contd.)

Q.4. Regarding cancer, to what extent, if at all, do you agree or disagree with the following statements?
Base: All respondents 18+: 1056

I know what cancer symptoms are 
for the most common cancers 

I consider cancer risk when making 
decisions about diet, exercise and 

other lifestyle factors

NET 
(Agree)

62%

60%
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The public prioritise three clear aspects of cancer care for government 
support – access to hospital diagnostics, screening programmes and 
access to the latest treatments
Government Support Priorities

Q.6. How would you prioritise the following types of support for the government to help people who may get cancer, are having cancer treatment, or are living after cancer?
Base: All respondents 18+: 1056

21%

29%

24%

12%

8%

4%

3%

30%

19%

23%

10%

8%

6%

5%

21%

21%

21%

11%

12%

8%

6%

72%

68%

68%

32%

28%

18%

14%

Access to the latest hospital diagnostics (e.g., medical 
scanners that check for cancer)

Screening programmes e.g. CervicalCheck, BreastCheck, 
BowelScreen

Access to the latest treatments (e.g., medicines, 
radiotherapy, chemotherapy)

Public education (e.g., signs, symptoms and risks of cancer)

Helping people with incurable cancer live longer and have a 
better quality of life

Support services/advice/information for people caring for a 
loved one going through cancer

Support services for people who have finished treatment for 
cancer

1st Priority 2nd Priority 3rd Priority Top 3



Public AI Tools
These are AI programs you can use yourself, like ChatGPT, Claude, 
Google Gemini, Microsoft Copilot, or health apps on your phone. 
You ask them questions and get answers. Anyone can access 
these tools to search for information or get advice about health.

Medical AI Tools Used by

These are specialised AI programs that healthcare professionals and 
hospitals use as part of patient care. These are designed and tested 
specifically for medical purposes – for example, AI that helps doctors 
read X-rays and scans more quickly, or systems that help hospitals 
organize patient appointments more efficiently.

Doctors and Hospitals

© Ipsos B&A | Perspectives Matter for AstraZeneca Ireland | June 2026 

Respondents were provided with 
the following definitions to 

anchor their understanding of 
these terms in a consistent 

manner
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Just over two in three people (68%) have used AI tools in the 
past 3 months
AI Tool Usage – Past 3 months

Q.7. In the past 3 months, have you used public AI tools (e.g. ChatGPT, Claude, Google Gemini, Microsoft Copilot) to assist you in any of the following areas?
Base: All respondents 18+: 1056

34%

28%

27%

26%

24%

24%

19%

14%

12%

32%

68%

32%

Education and learning

My health

As part of my work/job

Travel and planning

Shopping decisions

Entertainment and creativity

News and current affairs

Relationships and personal advice

The health of someone else

NET Own/ Others health

NET Any AI

None of the above ‘None’ higher among… 
55-64 – 41%

65+ - 59%
C2DE – 40%

‘Use’ higher among… 
16-24 – 87%
25-34 - 82%
35-44 – 77%
ABC1 – 75%

‘Any Health’ higher 
among… 

25-34 - 49%
Urban – 37%
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Over half have used AI for questions about health in the 
last year
AI tool use in relation to health

Q.8. In the past 12 months, have you used public AI tools to help with any of the following questions about health?
Q.9. Specifically, if the health topic in question was cancer, would you use public AI tools to assist you with any of the following? 
Base: All respondents 18+: 1056

24%

24%

24%

21%

18%

17%

16%

13%

11%

44%

Looked up what my symptoms or those of someone
close to me might mean

Researched a health condition I had or someone close to
me had

Got advice on lifestyle (nutrition, exercise, sleep, etc.)

Used AI to find out more about symptoms or test results

Tracked health data using an app or device (e.g., fitness
tracker, health apps)

To learn more about the medicine(s) I’m taking or a new 
one my doctor prescribed

To help understanding medical test results or
information from my doctor

Prepared questions to ask my doctor or healthcare
professional (e.g. GP, nurse, pharmacist)

Found mental health or wellness support

None of the above

AI Tool Usage for Health – Past 12 months

39%

28%

27%

21%

18%

32%

33%

26%

15%

34%

Potential AI Tool Usage in Relation to Cancer
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13% 9% 8% 39% 22% 9%

Not sure My trust in AI
has significantly
decreased

My trust in AI
has somewhat
decreased

My trust in AI
has stayed
the same

My trust in AI
has somewhat
increased

My trust in AI
has significantly
increased

Changes in trust in AI over the last year indicate that concerns 
persist
Trust in Public AI Tools for Healthcare Purposes

Q.10. Compared to a year ago, how has your trust in public AI tools for healthcare purposes changed, if at all? 
Base: All respondents 18+: 1056

NET Increased 

31%
NET Decreased 

17%

Higher among…
16-24 – 47%
25-34 – 41%
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10%

11%

9%

10%

12%

8%

9%

9%

10%

11%

12%

13%

17%

16%

22%

41%

41%

41%

43%

43%

29%

26%

23%

20%

11%

Don’t know Very uncomfortable Uncomfortable Comfortable Very comfortable

The public are primarily comfortable with AI helping with the 
administrative aspects of healthcare, while 1 in 3 expressing hesitance 
with AI analysing evidence and recommending treatments
Comfort with AI use in different areas of healthcare

Q.11. How comfortable or not would you be with medical AI tools being used in the health system in Ireland in the following scenarios?
Base: All respondents 18+: 1056

AI tools reducing waiting times by helping 
hospitals predict how many beds and staff they'll 

need

AI tools helping doctors spend less time on 
paperwork and more time with patients

AI tools speeding up the review of test results, 
so you get answers faster

AI helping radiologists read X-rays and scans to 
find cancers, strokes and fractures earlier than 

they might spot them manually

AI analysing current medical evidence to 
recommend treatments based on what works 
best, reducing differences in care across the 

country

NET 
(Comfortable)

70%

67%

64%

63%

54%



50%
are concerned with 
doctors using AI to 
assist in their decision-
making

68%
are concerned 
about AI replacing 
human doctors and 
nurses

© Ipsos B&A | Perspectives Matter for AstraZeneca Ireland | June 2026 
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4%

5%

5%

6%

6%

12%

8%

9%

7%

14%

16%

20%

21%

23%

30%

28%

35%

36%

37%

35%

41%

32%

30%

26%

15%

Don’t know Not at all Not that much To some extent To a great extent

Concerns with the use of AI in medicine are prominent, primarily 
focusing on connection, HCP involvement and privacy risk
Concern around potential scenarios arising from AI use in healthcare 

Q.12. To what extent, if at all, are you concerned about the use of medical AI tools in the following scenarios? 
Base: All respondents 18+: 1056

AI replacing human doctors and nurses

The risk of my medical data being shared or 
accessed without my permission

Losing the personal connection with my 
doctor

Not being aware that AI was involved in my 
diagnosis, treatment or aftercare

Doctors using AI alongside their own 
expertise to make decisions

NET (Great/ 
Some extent)

68%

67%

66%

63%

50%
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14% 6% 25% 42% 13%

Don't know Not at all –
will not change 
my healthcare

A little – will make 
minor changes to 
my healthcare

Quite a bit – will 
change many 
aspects of my healthcare

Significantly – will 
transform my 
healthcare

Over half forecast a notable change in healthcare experience over the 
next 5 years due to the advent and incorporation of AI
Predicted impact of AI on healthcare experience in the next 5 years

Q.13. Overall, how much, if at all, do you think AI tools will change your experience of healthcare over the next 5 years?
Base: All respondents 18+: 1056

NET (Significant/Quite)

56%
NET (Little/Not at all)

30%
Higher among…

Increased trust in AI - 75%
Used AI for health – 69%
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Regarding the use of AI in healthcare, the most trusted sources are 
HCPs, health organisations and regulators
Trusted sources for information on AI use in healthcare and cancer services

Q.14. If you wanted to learn about how AI could be used in healthcare or cancer services, which of these would you trust as a reliable source? 
Base: All respondents 18+: 1056

49%
45%

43%
38%

34%
29%

22%
16%

14%
13%

11%
8%

12%
4%

Your own doctor or healthcare professional

The HSE, hospitals or health organisations in Ireland

Scientists or medical researchers

Irish medical regulator (e.g., HPRA)

International medical regulators (e.g., European Medicines Agency)

Patient groups or charities (e.g., Irish Cancer Society)

People who have lived experience with cancer

Friends, family, or work colleagues

Television or radio news

Technology or AI companies

Newspapers or online news outlets

Social media posts or blogs

I'm not sure who I would trust

None of the above

67% among 
those aged 65+

49% among 
those aged 55-64

26% among 
those aged 25-34

18% among 
those aged 16-24
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THANK YOU
AstraZeneca Ireland 
Jennifer  Cimerman | 
jennifer.cimerman@astrazeneca.com
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